
BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2008-136-E - ORDER NO. 2008-489

JULY 8, 2008

IN RE: Monica Rakes,
Complainant/Petitioner

South Carolina Electric &Gas Company,
Respondent

) ORDER HOLDING

) DOCKET OPFN FOR 30

) DAYS TO DETERMINE

) DISPOSITION OF ISSUES
)
)
)

This matter before the Public Service Commission of South Carolina

("Coniniission") initially arose on a March 31, 2008 filing by Monica Rakes, a customer

of the South Carolina Electric & Gas Company ("SCE&G"),alleging among other claims

that SCE&G unfairly denied her a deferred payment plan. In its Answer to this

allegation, SCE&G states that Rakes is cui7ently on a deferred payment plan. Therefore,

it appears that the relief sought by Rakes has been implemented by SCE&G. However,

the Commission will hold this Docket open for thirty (30) days from the date of this order

to give the parties time to respond as to whether there is a need for disposition of any

other issues in Rake's Complaint that may have been raised. At the evpiration of this

thirty day period, the Commission wi11 determine whether fisher action in this Docket is

necessary.
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This matter before the Public Service Commission of South Carolina

("Commission") initially arose on a March 31, 2008 filing by Monica Rakes, a customer

of the South Carolina Electric & Gas Company ("SCE&G"), alleging among other claims

that SCE&G unthirly denied her a deferred payment plan. In its Answer to this

allegation, SCE&G states that Rakes is cun'ently on a deferred payment plan. Therefore,

it appears that the relief sought by Rakes has been implemented by SCE&G. However,

the Commission will hold this Docket open for thirty (30) days from the date of this order

to give the paFties time to respond as to whether there is a need for disposition of any

other issues in Rake's Complaint that may have been raised. At the expiration of this

thirty day period, the Commission will determine whether fi,u'ther action in this Docket is

necessary.



DOCKET NO. 2008-136-E —ORDER NO. 2008-489
JULY 8, 2008
PAGE 2

This Order shall remain in full force and effect until further order of the

Commission,

BY ORDER OF TIkE COMMISSION:

G. O'Neal Hamilton, Chairman

A'IT 'ST:

(..(
Charles L. A. Terreni, Chief Clerk/Administrator

(SEAL)
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